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Drivers analysis (Customer Ratings)

Prioritize items in the
top left for improvement.
These items have lower
performance but are
important drivers of NPS
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Monitor items in the
bottom left for
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have lower performance, 05 | liked how the clothes were displ
but their impact on NPS is ’ ° J
not strong. 0.40 The products sold in th|

You should keep working
on these attributes if you
can, but they are less of a
priority.

Ratings as Key Drivers of Overall CSAT 1,993

Maintain items in the
top right. These items have
high performance and are
important drivers of NPS.

These are the attributes
you want to leverage and
promote.
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The associate(s) did evefrything they could to help me
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Performance (Top 1 box%)

® store was clean and t|dy

have high performance but
their impact score on NPS
is not strong.

3
is store are high quality

No need to invest
additional resources to
make improvements here,
but you should still strive
to maintain a high-level of
service.
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Store Experience Specific Scores
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Store Experience - Comments 33

The service provided by our associate(s) - com...

South East
Hard Rock Hotel « August 17, 2023 5:00 PM

| already explained. Allow shoppers to see whatever they
want instead of worrying about how many items they are
unfolding . Your associates are there to refold as many
items i want to see.

Mountain West
North premium Outlets  July 22, 2023 5:00 PM

Everyone likes to be greeted as soon as they walk in a
store and no one greeted you and no one ever offered

Behaviors (Checklist) + Products out of stock
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